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DEVELOPMENT AGENCY
T AGENCY

Date 2019.08.01 14:44:20

Reason
Location: Athens

EAAHNIKH AHMOKPATIA
ITANEIIIXTHMIO TIEAOIIONNHXOY

EPYOPOY XTAYPOY 28 & KAPYQTAKH
22100 TPIIIOAH
IZXTOXEAIAA: HTTP://WWW.UOP.GR

A/NXH OIKONOMIKHX AIAXEIPIZHY & ANAPTHTEA XTO AIAAIKTYO
MNPOI'PAMMATIEMOY

TMHMA IPOMHGEIQN

Tniépwvo: 2710372111, Fax: 2710 372108

IIinpogopics: Tookov Bacitukn, Acmpovon Tpimoly, 1/8/2019
HMapackevin

e-mail: vtsokou@uop.gr, pasproudi@uop.gr Ap. mpor.: 6779

XYMBAZH XYNTHPHXHY - TEXNIKHYX YITOXTHPIZEHX

E®PAPMOI'QN OIKONOMIKHX ATAXEIPIXHX - TENIKHX AOTIXTIKHX - MHTPQOY
ITATIQN - YIIOXYXTHMA MHXANOTPAOHMENQN EINITATQN/ENTOAQN
IHIAHPQMHYE - YHHOXYXTHMA AIAYTEIAX

fuepa v 1n tov unvog Avyevetov tov £tovg 2019 nuépa IépmTn ,01 Topakdto cvpuforiodpevor:

1. 1o Havemomimo Ilelomovvijeov, t0 omoio &dpedel oty Tpimokn, otnv 086 EpvBpod Ztavpod 28 &
Kopvotakn, T.K. 22100, pe A.®.M.: 099727226, A.O.Y. Tpimoing, vOULO EKTPOCHOROOUEVO OO TOV
Avturpotavn Owovopkov, [poypappaticpod kot Avartvéng Kabnynti I'edpyo I1. Aérnovpa (dvvdpet tov
®EK Tevyoug B’ 4835/29-12-2017), xor 1o omoio o omokaAgitol otn cuvéyeln ¢ oVpuPacng avtig
«ITEAATHX» ko

2. m etapeio pe v enovopio «UNiSystems cvotipoto TANPOQOPIKAS GVAOVOUY ERTOPLKY] ETOLPEIO» Kot
Sdwkpitikd titho «UniSystems A.E.», mov edpegvel oty KaiiBéa Attikng, 066¢ AA. IMévtov 19-23, TK
17671, pe A.®.M.: 094029552, A.O0.Y. ®AE Ilepoid ko ekmpocwomeitor VOO Yoo TNV VTOYPOPN TNG
Tapovcag amd Tovg K.K. Aovpdkn Iodvvy, Ipdedpo & Atevfdvovra Zoppovio kot Karoypion Evetpartio,
AtevBovti Emepnpotikng Movadag Anpociov Topéa & ITpoidviav Aoyicpukov, kot 1 oroio Bo amokoAgitot

ot ovvéyela s cvpPaong avtg «K KATAXKEYAXTHX»

AopBavovrog vroyn:

1. Tov N. 4412/2016 (®EK 147/8-8-2016 1.A") «Anuocieg TopuPdoeig ‘Epyov, Ilpounbeidv kot Yrnpecumv
(mpooappoyn otig Odnyieg 2014/24/EE kou 2014/25/EE)».

2. Tov N. 2362/1995 (®EK 247/27-11-1995 t.A") mepi Anupociov Aoyiotikoy, gAEyyov TV damavdv Tov
Kpdrtovg k.a., Omwg tpomomomdnke kot ocvpminpmbnke pe to N. 3871/2010 (®EK 141/17-8-2010 t.A")
«Anpocrovopkn Awayeipton kot Evfovny

3. Tov N. 3861/2010 (®EK 112/13-7-2010 t.A") «Evicyvon m™¢ S10QAavelng HE TV VIOYPEDTIKY avapTNomn
vOp®V Kot TpdEewv TV KuPEPYNTIKAOV, S10TKNTIKMY Kol dVTOd0ikNTOV 0pyavev oto dtodiktvo “TIpdypappo

Awdyea’” Ko dAleg dratdEeio»
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4. Tov N. 4013/2011, apBpo 4 map. 3 «Xvotoon Eviaiag AveEdptnmng Apyng Anuociov ZuvpPdcewv kot

Kevtpwov Hiektpovikod Mntpdov Anpociov Zvufdcewmv-Aviikotdotoon Tov €kTov kepoaiaiov tov N.

3588/2007 (mrayevtikog kmduag)-Iportwyevtikn dtadikacio e&uylavong kot GAAES S10TAEELSY, OTMG IOYVEL.

5. Tov N. 4250/2014 (®.E.K. 74/26-3-2014 1. A") «Awumtikés Amlovotevoeis-Katapynoelg, Zuyywvedoelg

Nopwav Ipochrov kot Yrnpeoidv tov Anpociov Topéa-Tpomomoinon Awtdéemv tov ILA. 318/1992

(A'161) kot Aoutég puBuicec».

6. Tmv om. ApBpu. 10/26-6-2019 IIpoéyxkpion Avéinyng Ymoypémong yu 1o €tog 2020. (AAA: PYZY®469B7A-

2MN).

7. Tnv pe apu. pot. 4885/28-6-2019 andpacn avinyng moivetovg voypiéwong (AAA:6K01469B7A-TTAQ

mov kataympnOnke pe o/a. 306-28-6-2019 oto Pipiio eykpicemv kot TANpoU®V ToL otkovopkov Etovg 2019

8. Tnv v’ apBu. 16/26-7-2019 Amdpacn g Zvykintov (AAA: Q951469B7A-Y6I) nepi ‘Eykpiong covayng

ovpuPacng pe v etapeio pe v enovopic «UniSystems Xvotiuata [TAnpoeopikic Avaovoun Eupmopicn

Etaipeio» kot dwokptrikd titho «UniSystems A.E.», yio ™ Zvvtypnon - Teyviky Yrootmpién Eeappoydv

Aoyopkod Owovopkng Atayeipiong mov dtabétet o [avemotio [Tehomovviicov yua éva £tog.

9. To yeyovdg o0tL 1 avapepouevn etoupeio pe to amd 20/04/2018 Eyypapd ¢ PePardver OtL eivor 1

OTOKAEIOTIKT] KATAGKEVAGTPLO. ETOLPEID TNG OVAPEPOUEVNS EPAPIOYNG AOYIGHIKOD Kot 1) uovn gtaipeio wov

Srofétel T TVELLOTIKG STKOLDUOTO, ETTL TOV EQUPUOYDY AVTMOV AAG KOL TNV OTOKAEIGTIKY KOTOYT KOl ¥p1omn

Tov Tryaiov kddka (sources code).

ocvpeoviiInkay ko éywvay apofaio arodekTd To akérovOa:

APOPO 1 - OPIEMOI

E®APMOI'EX AOI'IZMIKOY: «d0e dtakpttd vmocVoTHUo TO Omoio €ite MG avuTtOVOUN €QOPUHOYN &ite ©¢

(ITPOT'PAMMATA) HEPOG TOL GLUVOLOV, GLAAELTOVPYEL LLE TO VTOAOLTO VITOGVGTHLLOTA TNG
EQOPLOYNG KOt TOPEYXEL CLYKEKPLLEVT AELTOVPYIKOTITOL.

E®APMOI'EX AOTIEMIKOY :agopd ta vroovotipata yio to omoio. 0 IEAATHE éyet mpounOevtet IEAATH
adeto xpnong omd tov KATALKEYAXTH, 6tmg ovtd ovaAvTikd
avapépoviar 6to TAPAPTHMA A g mopovcag.

EPTO D glvar M mopoyn vanpecuidv ocvvtnpnong & TEYVIKNG vmootnpiing omd Tov
KATAXKEYAXTH otov IIEAATH, yw 711 ovykekpyéveg Eopoppoyég
Aoyiopiko, 6mwg avtég avapépoviol oto TIAPAPTHMA A g mapovcag

XYMBAXH : 1 mapovoa cvupovio petald «KATAXKEYAXTH» ko «IIEAATH» yw v
extéleon tov ‘Epyov.

IMAPAPTHMATA : glvan Ta axdA0VO0 TOPAPTLOTO TG TOPOVGOS TO, OO0 ATOTEAOVV

avamOOTAGTO LEPOG TNG KOt EVINIO GHVOAO:

ITAPAPTHMA A - "EQAPMOT'EX AOTI'IEMIKOY ITEAATH"
ITAPAPTHMA B - "YITHPEZIEY YXYNTHPHXHY & TEXNIKHX
YIIOXTHPIZHZ"
IMAPAPTHMAT - "TIPOXOETEX YIIHPEZIEY & TIMOKATAAOI'OXZ
YITHPEZIOQON"
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IMTAPAPTHMA A - "OPOI TIMOAOTI'HXHY & TAHPQMHZY"

I[TAPAPTHMAE - "EINIKOINQNIA"

‘Opot ot onoiot avapépoviol oty mapovoa Zopfacn Kot dev TEPLYPAPOVTAL GTOVG

Optopovg, meprypagovtar oto IAPAPTHMATA avtrg.

APGOPO 2 - ANTIKEIMENO

2.1 O HNEAATHX avofétet kot 0 KATAXKEYAXTHX avolopfdvet, vtod Toug dpovg g mapovcas Zoppacnc,
va mopéxelt otov IIEAATH tig akdlovbeg Pooikég vanpesieg cuvtipnong — TEYVIKNAG VIooTHpEng tov
Egappoyav Aoyiopucod tov KATAXKEYAXTH, 6nog avtég avapépovtal 6to IIAPAPTHMA A Ko yuo Tig
omoieg éxel mapaywpnBel otov IIEAATH ddeia ypriong.

Ewwotepa, 0 KATAXKEYAXTHE avolopfdvet:

e No mopéxet Yanpeoieg Xvvinpnong kot Teyvikng vmootpiEng tov EGAPMOI'QN AOTTEMIKOY
IEAATH mov eivan o1 eAdytoteg avaykoaies yio v e0pudun Aettovpyio TV TPOYPAUUATOV, OTMOG AVTEG
avapépovtol oto IAPAPTHMA A kot cOpemvae pe toug 0povg 1o IAPAPTHMATOX B, dote va
EMTVYYAVETOL T GUVEYNG KOL CMOOTI AEITOVPYIO TOV TPOYPOULUUATOV.

e No mopéyel mpochetec vanpeoieg Kol €POCOV OVTEG TPOPAEMOVTOL GOUEMVO HE TOVG OPOVE TOL
HAPAPTHMATOX TI. Omnowdnmote npochetn vanpecio (m.). EVOEIKTIKG TOPAUETPOTOINGT,
EKTTOIOEVOT, EAEYXO KOL OMOKATACTACT UNYXOVOYPAQIKAOV apyEiV, UETAPOPEG dedOUEVMV, GYEOOOUOC
evtinov, cvupPovievtikéc vanpeoieg k.0.) mwov dev avagépetar pntdg oto  IMMAPAPTHMA T, dev
amoteAel AVTIKEIIEVO TNG Tapovcas ZopPaorg kot dvvatat vo mapacyedel Lovov Bacel 01KNG — YOPLOTHS
ouppoviag Tov cvpforiopévev puepdv Kot pe Tipnpo Bdaon tov emonpov Tyoxataidyov Iloapoyrg

Ymnpeowdv tov KATAXKEYAXTH, o onoiog topatifetar oto IAPAPTHMA I' tng mapovcog.

2.2. Tw tovg oKOmOvS NG Topovoag XOUPacng, He TOV 0pO GUVTIPNGY — TEXVIKN vaosTAMEN voeitat 1 Topoyn

QTTOKAEIOTIKA KOl LOVO TV 0KOAOVO®V vAnpectdv:

o) H mapoyn véov Pedtiopévov exddcemv (releases) 1 dopbotikdv exddoewv (fixing updates) tov spapuoydv,
MhOoTE VO aVTOTOKPivovTaLl 0TV Keipevn vopobeoio kat otnv agaipeor / avaipeon actoyidv/elattopdrov (bug

fixing).

B) H teyvikn Yrootpi&n tov pocwnikot tov MEAATH. Qg teyvikn vroot)piEn opiletor n tnAepovikn 1 GAAN
emkowvovia M enéufoorn teyvikod ot EGAPMOIEX AOTIEMIKOY IIEAATH «xot omookomel otnv
vrootpién g kadnuepwvng Aettovpyiog avtdv. AvoAvtikdtepa meptlapfdvoviar ot okolovbeg vnpecieg
VTOGTHPIENG:

>  Tniepovikn vrootpiEn péom tov Kévipov Kioewv tov KATAXKEYAXTH yuw ™ Aqyn kou exihvon

TPOPANUATOV KOl GUYKEKPIUEVL:

o Ymnpeoieg YmootnpiEng ¥pnotdV GYETIKEG UE TNV ETIALGT OTOPIDOV OV TPOKVTTOVV KATH TNV
EKTEAEOT TOV TTPOYPOUUATOV. PNTd cuppoveitat 6Tt 1 TNAEQOVIK) VTOoTNPIEN deV glvat duvatdv
VO TOPEYETAL MG VTOKOATAGTOTO EPYACIDV TOKTIKNG EKTOIOELONG 1| GAAWDV VANPESIOY OV dgv

OTOTEAOVV OVTIKEILEVO TNG TOPOVCAG.
o Odnyieg yia Tov TpoTO e TOV 01010 Bat eKTEAOVVTAL SIAPOPES EPYACIES.
o Odnyiec ylo. TV opOn xpNon TV TPOYPUUUAT®V o U EUTELPOVS YPNOTES.
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»  Ynootpién puéow e-mail

»  Ymootmpi&n pe yprion amopakpuopévng tpodcsPacng (remote access), epdécov o IIEAATHE S10bétet v
KatdAAnAn vrodoun (modem, Aoyiopikod emkovmviag, internet k.Am.). Prtd cvpgoveital 6t vrootipién
LE TNV (PNOT| OTOUAKPVGUEVTG TPOCPOOTG, OEV £IVOL SUVOTOV VO TOPEYETAL MG VITOKOTAGTOTO EPYUCIDOV
EKTidEVONG 1 GAA®V VANPESIOV (OTTMG .Y, AOYIGTIKAOV GUUPOVIDV, VTOAOYIGHOD YPEDCEWDY, CLUPOVIOV
picBodocioc, TopopETPOTOINGTG AOYICHKOD KAT.) TOv Ogv OMOTELOVV OVTIKEILEVO TNG TMAPOVGAS Kot
pmopodv  va  mapéyovior pe mpdohetn ypéwon  PAcEl  TOL  TYOKATOAOYOL  VANPECIOV  TOL

KATAXKEYAZXTH, o onoiog napatifetar oto [Tapdptnpa I' g mtapovcos.

v) H ovaxatackevn kot omokotdotoon tov opyelov dedopévov e spoppoyns (Restore) amd PAaPeg mov

5)

mpoKknOnkav amd owdnimote Adyo (un cvpmeplapPavopévng e KoKNng ypNoE®S TS EPOPHOYNE) Vo TV
wpoimdbeon 4Tl N avoKoTOoKELY Kot amokatdotact tovg givar dvvaty kot o IIEAATHE AouPdvel toktikd
gpedpwd avtiypaga (backup) tov apysiov dedouévav, epyacio n omoio £ivol ook EIGTIKA VITOYPEDOT TOV

ITEAATH.

H emtoéma (onsite) teyvikn vroompiEn tov MEAATH oty omoia meptlapPavovior evOEIKTIKG VANPECiES
TOPAUETPOTOINONG, EKTAIdEVONG, EAEYYOV KOL OMOKOTACTOOTNG UNYOVOYPOQIKOV apyeimV, HETAPOPES
dedopEVOV, OYXESICUOG EVIVTI®V, GUUPOVAEVTIKEG VANPECIEG £POGOV OVTEC TPOPAEMOVTAL GTOVG OPOVLS TOL
MMAPAPTHMATOX TI'.H mopoyf TV vanpecidv ovt®dv 0o omodekvieTal amd To vroyeypoppuéva omd
TovVIIEAATH deAtio teyvikng vrootpiéng, ota omoia epgavifetar 1 d1dpKelo TG VANPESIOG VTN,

APOPO 3 - ATAPKEIA THX XYMBAXHX

H mapovca Zoppacn apyeton amd v 1/8/2019 won Aqyer v 31/7/2020.

APOPO 4 - TIMHMA - TPOIIOX TAHPQMHX

4.1 To cvvolikod Tipnpo g mapovoag Zoppacng copeove pe v vr. app. 3638/5-6-2019 Owovopkn I[Ipocpopd

™mg aveTépm etaipeiag, avépyetar oto mocd 6.386,00 € cvpmeprhoppavopivovr @.ILA., Mot 5.150,00 € pn

ovprepriappavopévov D.I1.A. 24%, o omoiog Papvvel tov IIEAATH.

H avotépo damdvn Papdver tov KAE 0439 tov Toaktikov I[Ipodmoroyicpod tov Ilavemomnpiov, €tovg 2019,

obpemva pe v vr. opdp. 4885/28-6-2019 andpacn aviinyng moivetovg voxpémong (AAA: 6K01469B7A-TIAQ,

AAAM: 19REQ005189504) nov kotaymprOnke oto Mntpmo Agoueboemv tov [avemompiov tov owovopkov ‘Etovg
2019 pe o/a AAITY 306/28-6-2019. CPV:72261000-2,.

H ovvoiun apoipr] tov KATAZKEYAXTH ovoAvetol 6To EXUEPOVS TIHOTO TOV OPOPOVV:

Apon yuo kéBe kaAvmtopevn amd Tig oty mapovca tpoPrenopeveg EOAPMOI'EE AOT'TEMIKOY IMEAATH,

omwg avtés avapipovior 6to IAPAPTHMA A .

Apon yio kGBe mpdsbetn mpoopepdevn vanpecio v onoia £xet emiééel o MEAATHX kot avaAdeTol 6To

IHHAPAPTHMA T ¢ napodcoc.

Apeotepa t0. GUUPBOAAOUEVO LEPT] GUUPOVOVY KOL GUVOHOAOYOVV GVETLPOAAKTO OTL TO CLUUEOVNOEV G Gve Tipnuo

glvan diKaito, E0A0Y0, KaBMG KoL OTL AVTATOKPIVETOL Kol KAADTTEL TANPAOG TIG OTOLTHGELS TG TOPOVCAS.
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4.2 H g dvo apopn 0o typoroyndel omd tov KATAXKEYAXTH kot 6o katapAindei anod tov IEAATH copeova pe

toug 0povg ov ITAPAPTHMATOZX A. Ze mepintoon pun kotooAng Tov TNHATOSG, TOTE 0 0QPEAETNG Kabiotatal

VIEPNUEPOG GVEL OYANCEMG KOl TO OPEIMOIEVO TOGO TPOGAVEAVETOL LEYPL TNV 0OAOCYEPT EEOPANCT TOV LE TOV VOULLO

ToK0 VIEPTLEPIOG.

APOPO 5 - YIIOXPEQXEIX ANTIXYMBAAAOMENQN

S.1.YIHNOXPEQYEIY KATAXKEYAXTH

1.

O KATAXKEYAXTHZX gvfvveton anévavtt otov IEAATH yuo v KoAn extéleon g Tapovoag Xopfoons. Ze
mepintoon mapdfoong Tov 6pov T Tapodoas Yt AOYous TOL OVAYOVTIOL O OTOKAEIGTIKY LTOLTIOTNTO TOV
KATAXKEYAXTH, o HEAATHX Swatovtat vo Katayyeidet t Zopufacn kot va emdidéet pe vopo tpdmo v
amokatdotact Betikng npiog péyxpt avdToTo 6plo T0 TOGH TOL TWNUATOG TNG Tapodoag ZOuPacng, mTocd 610
omoio pNTd cvupE®VoHV ot cvupPorlopevor 0t teplopiletar 1 evBvvn tov KATAXKEYAXTH, pun gvbuvopevog
TEPATEP® Yio. omoradnmote dAAN {nuia OeAe TpokAndei otov IIEAATH amd Toyov avTiGUUPOTIKT GUUTEPLPOPA.

TOVL.

Eniong, 0o KATAZKEYAXTHX dev @épet kopio guBOvn oe mepintoon advvapiog eKTéAeoNg TV OpOV NG
Tapovcag Zopufoaong Ady® yeyovotmv avatépag Pilog 1 GAAOY Tuyainv yeyovotwv.

O KATAXKEYAXTHX vmoypeodtar vo Topéyel 10 OOVOAO TV YZnpeolwdv Xvviipnong — Teyviking
YrootmpiEng katd tig cuvnBelg epydotpec nuépeg Asutépa émg Iapaokevn and tig 9 wu. mg tig 5 pp. O ypdvog
amokpiong o kKAnon tov IIEAATH opiletat evtog 48 wpdv amd ) Ay g KANONGS.

Xmv mepintoon mov N mapovoa ZouPacn dev mpoPrémel mpdobeteg VANPESiE GOUP@VO LE TOVG OPOVG TOV
MNAPAPTHMATOX I, o KATAXKEYAXTHX §0vator vo mopéyel TiG VANPECIEC OVTEG UE YPMLOTIKA
empPapovvon tov IIEAATH, n omoia covtar pe v Tiun mov opiletar and Tov 1oxDovVTo KOTE TV CGTIYUN TNG
mapoyng g vanpeoiog TwokatdAoyo IMapoyng Yanpeouwvv tov KATAYXKEYAXTH «ot mopotietor oto
MMAPAPTHMAT.

Ye mepintOon MOPOYNG VANPESIOV €KTOG ABNvav, ta ££oda petdfacns tov teyvikov tov KATAXKEYAXTH
TPOG TOV TOTO EYKOTUCTACEMG TNG EPAPLOYNG, OLOLOVIG KOl ETOTPOPNG TNV £0pa. TOV, dev cuumeptiapupdvovton
670 Tipmua g mapovoag kat fapvvouvy amokielotikd tov IEAATH.

O KATAZKEYAXTHEX dev gufdvetar yio owdnmote éupeon 1 amobetikn npic 7 yo v ondAew 1 v

oAroimon dedopévaov.

5.2. YHOXPEQXEIX IEAATH

1.

O INEAATHZX vroypeovtan va 6étet otnv didBeon tov KATAXKEYAXTH:

0) TO GUGTNUOTO TMV NAEKTPOVIKM®V LTOAOYIOT®V oTo. onoio PBpiokovtoan eykateotnuéves oo EOAPMOI'EX
AOI'TEMIKOY. O HEAATHZX eivor vrevBuvog yio ) diothipnon g SVUPaTOTTES TOV TPOG VITOSTNPEN
TPOTOVTWV LE TTPOIOVTO TPIT®V, T 0ol OV KAADTTOVTOL O TNV Topovca ZOpUPacT).

B) 10 cbvoro TV otoyeiwv mov ot vraAAniol tov ITEAATH 6Oewpodv amoapaitnto yioo v eKTEAEON TNG
mopovoog opupacng,

Y) T0 TPOCOAIKO TOL KOTA TIG GLVHOES €PYACUIEG MUEPES KOl DPEG KOL YO ETOPKT XPOVO, KOOMG Kot va
KatopdArer kKOs dvvatny mpoorddeto Yo v dtevkdivvon 1ov KATAXKEYAXTH xotd tv ektéleon g
nmapovoog ZopuPaons. O MEAATHX npénet va d1o0€tel eKTpOSOTO TOV, 0 0Toiog Vo etvol Tapmv Kabe popd
oL 10 TeYVIKO Tpoowmikd Tov KATAXKEYAXTH mpaylotonolel epyacieg 0Tl €yKaTaoTdoEl Tov (gite

emMTOMOV €lTE PE amopoKkpuouévn ovvdeon — Remote Access), dote vo Tov TOPEXEL TIC TANPOPOPIES Kot TV
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TEYVIKN VILOGTNPIEN TTOL TVYOV Tov {NTNoet.
2. H mopoyn vinpecuwv and tov KATAXKEYAXTH yivetor pe tov 6po 61t otig EDAPMOTI'EX AOTIEMIKOY

emepPaivel povo mpoocomikd tov KATAXKEYAXTH 1 e£0vc1080tévol GuvepydTeg Tov, EKTOC KOt 0V DITAPYEL

aponyovpevn Eyypapn adsia tov KATAXKEYAXTH npog tov IEAATH, v v enéppaon tpitov.

3. O HEAATHZX dev pnopei va enépfel, va TPOTOTOMOEL, 1 VO, LETUPEPEL TO GOVOAO 1 pépog tov EOAPMOT' QN
AOI'TEMIKOY 1 dAlov cvotmudtov pe to omoia avtég cvvepydalovior 1 ota omoio Pacifovtor, ywpic ™
ovpemvn yvoun kot v cvvepyacioa Tov KATAXKEYAXTH. X¢ avtifemn nepintwoon o KATAXKEYAXTHX

ovdepio evBHvn Pépet 6oV aeopd mhavég Suoiertovpyies 1 TpofArLaTa TOL B TPOKVLYOLV GTI AELTOLPYIN TOVG.

4. O IIEAATHZX @épel TV amoKAEIGTIKY €000VT] Yo T AW avTlypdeov aceaieiog Tov dedopévav (backup).

APOPO 6 - ITIPOXTAXIA ITPOXQIIIKQN AEAOMENQN

Ta coppariropeva pépn avaiapfdvovv va TnPovV TIG VTOYPEDGCELS, TOV ATOpPEOLY amd TNV Keipevn vopobesia mepl
TPOGTAGIOG TOV 0TONOVL amd TNV eneepyacio SESOUEVOV TPOCOTIKOD YOPOKTAPO KOl TIG OYETIKEG ATOPACELS, 00N Yieg
Ko Kovoviotikég mpacels ™ Apyng Ilpoctociog Aegdopévav Ilpocomikod Xapaktipa kot tov (EU) 2016/679
Evpomnaiké Kavovioud (GDPR).

KdaBe ovpparlopevo pépog avarappdver va pnv avakowmvel, d1abétel 1 dNUOcIonotel [Le OTOOVONTOTE TPOTO OF
TPpiTOVG, 01 010101 dev GYETILOVTOL e TOVG GKOTOVG TNG TOPOVCAG KOl Y10, TOVG 0TTOI0VG OEV VITAPYEL TETOLO VITOYPEDMCT
oo To VOO M SIKOOTIKT amdQact, TANpoeopieg, mov £xel AaPet kot ene&epydletal 6to TAAIGIO0 TG SpacTnPOTTAC

TOVL.

APOPO 7 - YHHOXPEQXH EXEMYOEIAX

7.1. Ot ocvpPorropevol vroyxpeohVIOL vo TNPOLV OmOALTN exepbBelr Kot va pnv mpoPoaivovyv c€ OMOdNTOTE
avaKoivawomn 1 SNUOGIEVoT TPOC TPITOVG OTOIOVINTOTE GTOLYEIDV, TANPOPOPIDY, EYYPAP®OV Kol OTIONTOTE GYETIKOV LE
TIG VAN PEGIESG, TOV TPOTO epyaciog, Tov EOTAIGUO, TIC EYKATACTAGELG KO TIG EXYEPNUATIKEG dpaoTNPLOTNTEG (0T0 €ENG
“Eumiotevtikég [TAnpogopiec”) tov dAlov cvppoilopevov pépovg otig omoieg éxovv mpdoPoor ota mAaiclo Tng
EKTELEOTG TNG TTOPOVGOG ZOUPACTG X®PIG TNV TPONYOVUEVT YPURTH GLVAIVEST TOV aVTIGVUPaAAOUEVOD. Y TTOYpEODVTAL
va ypnoomolovy, tig Epmotevticég ITAnpopopieg povo yio Tovg 6Komovg g Tapovsas Kol GTO avayKaio LETPO Yo
TNV EKTANPOCT TOV GYETIKMY VIOYPEDCEDY TOVG, KABADS kot vo eEac@orilovv 0Tt, 6motot VTAAANAOL 1) TPiTA TPOCHOTO
xPNoomomBovv yia TV ekTELESN TG TaPoLSOG ZOUPACNG, OEGUELOVTAL VA TNPOVV TNV MG (VMO VIOYPEDMCT THPNCNG
amoppPNTOL Kot EXENHOELS.

7.2. To mapov ApBpo mapapével 1oyvpd yio. amePOPIGTO YPOVIKO SUCTNH UETA TNV Kb’ 010vONTOTE TPOTO AVGT TG
Tapovcas. ‘Exaotog ek Tov aviicupfailopévay, pe v emeuiasn OAov TovV SIKAOUATOV TOV OTO TNV TOpoVG

XopPaon, propel o€ mepintmon napaPlioews Tov Tapdvtog ApBpov va katayyeilel TV Topovoa apésmg Kot alnuing.

APOPO 8 - TPOIIOIIOIHXH OPQN THX XYMBAXHX

opeoveitor 6Tt omoladmote TVYOV TPOTOTOINCT TV dpV TG ZVUPOCNG OVTAG YIVETOL LOVO LE YPOTTH CLHE®ViO

TOV CUUPOALOUEVOV PEPDV.
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APOPO 9 - EKXQPHXH XYMBAXHX

Ot cupfaAirdpevol dev HmopovV va eKY®PIGOLV 1 1e GAAO TPpOTO HeTaBIAcoVY LEPOG 1) TO GUVOLO TV JIKALOUATMOV
KOl TOV VTOYPEDCEDV, TOV GTOPPEOVY OO TNV TAPOVSH ZVUPACT, YOI TNV TPONYOVLEVN YPORTI] CLVAIVEST) TOV

dAlov pépoug, extdc Kot av tpokettar otnyv mepintwon 1ov KATAXKEYAXTH yio etorpeia Tov 1diov opidov.

APOPO 10 - KATAITEAIA - AYXH XYMBAXHX

Y mepint@on wov 1o éva cupPaAilopevo pépog mapaPialel Tig GVUPATIKEG TOV VITOYPEDTCELS, TOV ATOPPEOVLY OO TNV
mapovca ZopPacn kot dev aipet v mapafioon avt) evtog tpravta (30) nuepdv and T Ayn OXETIKNG £YYPAPNS
OYANoNG ToL AAAOL GLUPBAALOUEVOL PEPOVS, TO AALO cupPBaiAdpevo LéPog Ba dkarovTal va katayyeilel TV mapovoa.
Avon g Tapovsas XopPoong propet va eEABeL Kot KOTOTY VEOTEPNG KOG CUUPOVING TOV GUUPOIAAOLEVOV HLEPDV,
Sopeaveital pnTd 0Tl OTIG AVOTEP® TepmTOCELS Ba KaTaPfAnOel n apopn yuo Tic péypt v nuepopnvia katoyyeiiog

Avong mapacyedeiceg Yanpeoieg Zvvimpnong.

APOPO 11 - HEPIOPIXMOX EYOYNHX

Kd&Be évag amd toug ovpforiopevous evfovetar Evavtt Tov dAlov pe Bdon v mapodoa, gite eEmovpPartikd, pe Paost
T1g Sratdéerg mepi adwkompatiog Tov ALK poévo ya v Ogtikn Inpie, mov mpokaAeitar amd Tov vraitio g Inpicg kot
oyt v Toxdv Sapuydvta képdN 1N amobeticég {nuieg ylo TIg omoieg pnTé cvpe®veiTol OTL dgv VIApPYEL ELOHVN TV
cupporropévov Evavit oA Aov. Ze kKabe mepintoon n a&ie g anolnuioong dev pmopei va vrepPaivel To €010

KOGTOG TG TOPOLGOG ZOpUPacng

APOPO 12 - ANQTEPA BIA

12.1. ¥y mepintoon katd v omoia yeyovoto 1 cuvinkeg avoTtépas Plog Kot TEpa amd Tov EAEYYO £VOG €K TV 600
GUUPOAAOUEVOV LEPOV KATAGTIGOLY 0dVUVATN THV KOVOTOINGCT| TOV VITOYPEDCEMDV TOV TPOG TOV AAAO, KOvEVA amnd Ta
pépn dev evBivetar yoo TOPAAEWYN EKTANPOONG TOV CUUPBUTIKOV VIOYPEMCEDV TOV VIO TNV TPoHmoOecn OTL 1

EMKAAOVUEVT AVOTEPQ. Biol OTOSEIKVOETAL ETAPKADG.

12.2 O ovpforropevog o omoiog emkareitar oavatépa i, vroypeovtat eviog (5) NuepdV omd T0TE TOL GLUVERNCAY TA
TMEPLOTATIKA, TOV GLVIGTOVV TNV aveTéPa Bia, Vo avapéper YYPAP®G 6TOV OVTIGUUPBOAAOIEVO AVTA KOl VO TPOCKOUIGEL
To amapaitnTo ototyeio. Xe mePInTOoN TOv 0 GLUPUALOUEVOG OEV TPOCKOUIGEL TO OTOLTOVIEVE OTOOEIKTIKA GTOLYE D,
oTEPEiTAL TOV SIKOUMUOTOS Vo emKaAestel v Vmoapén avotépog Plag. O avTioLUPOAAOUEVOS VTOYPEOVTOL VO
omavtioel evtog mévte (5) nuepov, dAAmg Oa Beswpeitor 6Tl éxel yivel amodektd omd avtdv T0 €V AOY® YEYOVOS
avetépag Plog.

12.3. EWwotepa, omoladnmote KabBuoTtépnon oty eKTELEST 1| TOPAAEWYN EKTEAEOTG TNG TOPOVCAG OO OTOLOONTOTE
pépog, dev Ba suviotd mapdPacn g ZOopPacng, edv Kot yio. 660 xpdvo N kabvoTépnon Kaun N mapdienyn opeilovron
€ OMOWONTOTE YyeyovoTa, TPAEels N atvynuaTo TEPAV TOL €OAOYOVL €AEYYOVL TOL EMNPEALOUEVOL WHEPOVG, TOL
mepthappdvovy odAd dev mepropilovtor og, avotépo Bio, kuPepvntikég mpdlelc N omopdoelc N mwopoAsiyelg M
OTOUTACES PLOUICTIKNG OpPYNG, QULOIKN KOTOGTPOPN, EMONUIEG, OEIGHOVG, TANUUOPES, TLUPKOYIES, KoTOoyides,
KATAUPPOKTOOELG PPOYES, TVQMVES, TOAELOVS, €XOPIKEG KOl GTPATIOTIKES 1) TPOUOKPUTIKEG EVEPYELES, EMOVOICTACELS,
OTPOATIOTIKEG 1) TOMTIKEG OVIOPGIEG, OYAUY®YIES, N TOAMTIKEG TOPOYEG KOl JOPMVIES, amePYies, EPYOUTIKES TaPAYES,
OTOTIOUTEG EPYACIOY 1 KAEIGIHO €PpYyooTaci®mv, TOPOUAElWES 1| KOTOOTPOQES ONUOGIOV VINPECIOV, UNYOVIKEG N

niextpikég PAAPec 1 GAla yeyovoto mépav Tov eAéyyov Tov emnpealopevon pépovg. Nogitat 6Tl T To TAVE 1oYHOVY
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€dv kol epdoov 10 eMNPealOPEVO PLEPOG EYEL KAVEL OTL €lval DAOYO dVVATO MG TPOG TNV EKTEAEGT] TV VIOYPEDCEMV

TOV L€ EVOALOKTIKO TPOTO.

12.4. H extéreon tov vroypemoewv Oo Oewpnbei 6Tt avafdiietar péypig 6tov o yeyovdta 1 01 GLVONKEG EMTPEYOLV

TNV €K VEOL aVAANYT] TOVG, LE TOVG 1310V OPOVG TG ZVOUPACNS AVTNG.

APOPO 13 - ATTIOKAEIZTIKOTHTA XXEXHX KATAXKEYAXTH - IIEAATH

Pnté ovpoomveitor 6Tt m mopovoa TopPacmn SNHOLPYEL VIOYPEDGCELG KOl OIKOLDUOTO OTOKAEIOTIKA HETAED
KATAXKEYAXTH «ot IEAATH kot ovdepio oyéomn onpovpyeital peta&d tov TeELevTaiov Kot Tpoundevtdv Tou
KATAXKEYAZXTH, ot omoiot kot cuvdéovtar cupPaticd povov pe tov KATAXKEYAXTH.

APOPO 14 - EHHIAYXZH AIA®OPQN — EOGAPMOXTEO AIKAIO — APMOAIA AIKAXTHPIA

Ta copparropeva pépn Ba Katapdiovy kabe Tpoomddeia vo emAHVGoVY PIAKA omotadnmote dtopopd 1 dtpwvia 0ele
TPOKVYEL MG TPOG TNV epUNVEiR 1 EKTEAEOT OVTAG NG ZVpPacng. Ty mepintwon mov ovtd amoderydel advvoro,

0moL0dNTTOTE S10POPa G GYEoT pe TNV TTopovoa ZopuPacn Oa emtlvetot amd ta apuddo dtkootnpio TpimoAng .

APOPO 15 - EHIKOINQNIA

H enwowovio petaéd tov pepov Bo yivetar eyypdowg N péom @ag 1 péc® mMAekTpovikod tayvdopopsiov. Ot

S1evBYHVOELG EMKOVOVING TOV OPUOSIOV YO TNV EKTEAEST] TG Tapovoas, tapatifevtal cto TIAPAPTHMA E.

APOPO 16 - TEAIKEZ ATATAEEIX

16.1. To ApBpo 4 emPidvel NG AdoNS ) TG AENS TS Tapovcag ZopPoomng.

16.2. Ot emikeaAidec T@V Op@V TNG TOPOVGOS EXOVV GVUTEPIANPOE] OTOKAEIOTIKA KOl LLOVO Y10 TNV SEVKOAVLVGT TNG
avayvVOOoNG TOV KEWEVOL, OEV TPOTOTOLOVV TS O0TAEELS TG ZOpPoong kot dev emnpedlovy Ta SIKOMMOTO Kol TIG
VIOYPEDCELS TOV LEPDV, TOV ATOPPEOLV OO TG SATAEELG TNG.

16.3. X¢ mepint@on mov kamwola 0o Tig dratdEelg g mapovcog LouPacng kpBei divpn, Topdvoun N U EKTEAESTN Ol
EVATOUEIVOOEG CUUEMVIEG Kot SLOTAEEIS TAPAUUEVOVY OE 1GYL KOl EPUNVEDOVTOL GOLPMOVO LLE TOV OIKOVOLLKO GKOTO TNG
TPOVGAG Kat TNV aAn6 fovAnon tov Zopfailopévay.

16.4. H napovoa XZouPoocn poli pe ta [TIAPAPTHMATA ¢ anotélece avtikeipevo dompaypotedoemv netald tomv
GUUPBOAAOUEVOV PEPDV, TTOV LYoV TO dtkoimpo kot TV eEovoia, Kot Kabe dtdtaén éxel cupemvndel kol omoteAel TV
AP KATAVOMON KOl CUHE®VIN HETOED TOVS, VIEPLOYVEL OE OTOIWVINTOTE KOl OAMV TMV TPOTYOVLEVOV GUUPOVIDV,
KOTOVOTCEMV KOl ETKOVAOVIDY, TOV £YVOV ELTE YPOTTAOG 1) TPOPOPIKMG LETAED TOVG KOl GE GYECT] LLE TOVG CKOTOVS Kol
TO OVTIKEIEVO TNG TOPOVGAS XOUPoomg.

16.5. Kapio kabvotépnon 1 mapdreyn andvinong oe nepintwon mopofioong e mopovoog Toupacng dev pmopel vo
BepnBel og mopaitnon amd cvykekpuévn | GAAN petayevéatepn mapafiocn omolncdnmote dSAToéNg TG Topovoags,

6ot ot 6pot G onoiog BE®POVVTOL OVGIDOOELS.
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Yg TioTOON TOV AvOTEP®, GLVTAYXONKE N Tapovsa Zoppacn ot tpia (3) TPOTOTLTA, TO OTOIN VTOYPAPNKOV OTTO TOVG
voppo €£0VGL0S0TNUEVOVS EKTTPOCAOTOVS TOV HEPOV Kol 6T cvuvéyela Elafav o pev IEAATHE dvo (2) tpotoétuna o

d0e KATAXKEYAXTHZE éva (1) mpotdtumo.

TA XYMBAAAOMENA MEPH

TN to Havemotipio ehomovviicov INa v Etapsia
O Avturpitavng Owovoptkav, lpoypoppatiopnod Kot Loavvng Aovpdxng
Avantoéne Kadnynti Mpdedpog kar ArgvBivav Zoppovirog

Evotpdtioc Karoypiong
T'eopyro I1. Aémovpag Alveig Emyeipnpoatikiis Movddag AnpociovTopéa &
Mpoiévrov Aoyiopikov
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IHAPAPTHMA A - "E®APMOI'EX AOT'TEMIKOY IIEAATH"

Ta axorovfa YIIOXYETHMATA (MODULES) evtdocovtot otnyv napodoa XYMBAZXH :

A/A | EDAPMOI'EX AOT'IEMIKOY (ITPOI'PAMMATA)

Q - Prime / Financials / Owovopki] Awygipion (ocopmepriappdaveror vroocvotnpe Mnyoavoypognuévev
1. Emrtoayov — Yrocvotnpo Alavyelog)
SN :150909128311260

Q - Prime / Financials / TevikAoyiotiki
SN : 150902128600856

Q - Prime / Financials / Mntpdollayimv
SN : 150902128500855
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ITAPAPTHMA B — "YINHPEXIEX YYNTHPHXHY & YIIOXTHPI=ZHX"

Tomog . | Standard

Qpdplo Yrootpiéng 1| Asutépa émg Mapackevn, 09:00 — 17:00

Emtpentog ApOudc Tniepovikodv | @ | Arepiéprotog

Kioewv oto Kévipo Kioewv tov

«ANAAOXOY»

Xpovog Avtamdkplong . | Evtog capavra oktd (48) opav

Emioxeyn ZuvpPodrov oto Xopo | : | Eav  mpoPrémoviar 610 IMAPAPTHMA T - "IIPOXOETEX
tov «[IEAATH» YIIHPEZIEY & TIMOKATAAOI'OX YIIHPEZIQN". Awgopetikd

pe ypémon faon TYHOKATIAGYOV TAPOYNS VAN PECLAYV (EMCVVATTETOL)

Ot TTpOcPEPOUEVEG VIINPEGIEG APOPOVV GTNV TaPOY VINPecIOV TIpoAnmTikig kot Aopbmtikng Xvvinpnong, Onmg
opiCovratl akoroOOwg :

Mpoinnriki] (Preventive) Xvvrtipnon : anockonel otnv TpoANyYn mpoPAnpdtov Aettovpyiog Kot otnv Peitioon
Aertovpyiog tov Eeappoydv Aoyiopikov, oote va eEacpaiiletar 1 cvveyng ophn Aettovpyio Tov XvOTHUATOC, OTMG
avt €xel mpodiuypopel Kot cvpemvnOel. Agv mEPAOUBAVEL EK TOV VOTEP®V OAAAYEC OTNV AELTOLPYIKOTNTO TOL
ZVOTNLOTOG.

AwpOotucy (Corrective) XZouvripnon: amockonel otV aeaipeon / ovaipeon daotoyidv / EAATTOUATOV TGOV
Epoppoydmv Aoyiopkov, ot 0moieg mapousldcTnKay Katd v A&itovpyio TOL TVOTNUATOG KOl TAPEUTOdILovV HEPIKMG

1M Kot GVYOMKE TV 0pBn AerTovpyic TOL ZVGTHLOTOG, OTMG AVTH £XEL CLUEMVNOEL.

A. Ilpocoepopcveg Yrnpeoicg Ipoinmtiking ZovTipnong

H Hpoinmruciy Zvvriipnon tov Epappoyov AoyiopucodmepthapBavel Tig mopokdTo vInpeciec:

1. Tleproducd €Aeyyo karng Aettovpyiog Tov Epopproydv Aoyiopikod kot tng Paong dedopévav (pio popé To xpovo).

2. AMayéc — Néeg Exdooceic 610 Aoylopukd pe okomd vo omo@evyfodv toxdv pelloviikd mpoPAfuota 1
dvoiertovpyiec,

3. AMwayég — Néec Exdooeig 610 Aoyioukd e okomd v Texvikn PeAtiost] Tov.

4.  AMayéc — Néec Exdooelc 610 Aoyiopkd dote va kadictortar cupfatod pe v ioydovoa Nopobeoio.

Yy mepintmon aAlayng - véag €kdoong oto Aoyiopiké 0 KATAXKEYAXTHX vroypeoltal vo eviIePOCEL Yol T1|
d140go1| tov otov ftp server tov KATAXKEYAXTH. Metd and aitnuoe tov IEAATH ko epocov o IEAATHX dev
Stobéter ouvdeon pe to Awadiktvo 1 dev emBopel v oOvoeon Tov pe avtod, TOTE givor duvatn 1 AmoGTOA pe dAlo
péco oy éopa tov MEAATH. H eykotdotaon mpaypatomoteitonr ond 10 mpocomikd tov IEAATH pe thiepwvikn
vrootpiEn and tov KATAXKEYAXTH, epocov amoatteitar. Xe eEapetikég mepimtaoelg Kot epocov o IEAATHX
dev eivan €1ghéom va eykataotioel ) véa ékdoon, 0 KATAXKEYAXTHX vmoypeobtal oty €yKaTdoTOCT TOL

Aoyiopkov ovtov 6to ydpo tov IIEAATH, ypedvoviog copemva pe to tpofAiendpeva oto IAPAPTHMAT.

B. IIpoceeponeveg Yrnpeoicc Atopfotikine Xovripnong

O KATAXZKEYAXTHYE avolopfdaver va emavoeépet otov vroroyiot) tov ITEAATH apygio mAnpopopidv tmv
E@apuoymv Aoylopikod Tov KOTooTpaeNnKay Yio onotovonmote Adyo, vmd v Tpoimdheon OTL 1 OVOKOTOCKELT KoL
OTOKATAGTAGT TOVG £ival duvary, and To Tedevtaio 6wotd avtiypapo (back-up) mov éyel wdpet 0 MEAATHX vrd v

TpovmodeoT OTL:
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i) oIIEAATHE lopupéver taxtikd epedpucd oviypago (hackup) tov apyeiov dedopévay

i) ta e@edpikd avtiypapa tov apyeiov dedopévav oo IEAATH Aettovpyodv Kovovikd

I'. Awadwikacio Xprong Kévrpov Kijesov (Help-Desk)

Awdikaocio:

E&ovorodotnpévog Xpiotng Ilerdtn

Tniepdrvnuo

v

Kévtpo Kioewv Kataokevaoti)

A 4

A Enineoo - Opasa Yrootiypiéng lleratov

A\ 4

B Eninedo - ESaidwkevpévor Teyvikoi
Kotaokevaoti

o  E&ovcwodotnuévog vadiiniog tov MEAATH avakowdvel To pofinua 1 aitnon tov oto Kévrpo Kinoewv
w00 KATAXKEYAXTH (Help-Desk).

e  O/H Teyvikog tov KATAZKEYAXTH vroypeovtal va €pbet oe emkovovia pe tov IEAATH to apydtepo

€VTOG TOV YPOVIKOD o TL0TOG ToL TTpoPAémetan omd tov [Tivaka Emmédov Ynnpeoimv.

A. Awdwkacio  Xpiong Modem 1 Amopaxpvopivne smkowovios pnéc® tov Internet (Remote Access

Diagnosis&Support)

1.

O MEAATHZX npénet vo. gpovTicel yio v cvvdeomn tov Server, mov giho&evel 1ig EDAPMOT'EX AOT'TEMIKOY
N kanowov Client PC pe npdcPoaocn otov ev Moywm Server, pe éva Modem obyypovo, S1kng Tov emAoyng M ™G
duvatodTNTOG Vo VITapyEL ovvdeon oto Internet, epodcov m mpoécPaocn Ba yiver péow tov Internet. (To k6GTOG

npounOelag & eykatdotoong Bapvvel tov IEAATH).

Mmopei va. amarteitonr 1 eyKoTdotact evog kol epyaieiov Aoyiopkod (Software) otov eomhiopnd mov éxet
gykatootadei to Modem. (To kdotog mpoundeiag & eykatdotacng Papdvel tov IEAATH).

e mepinTon avAyKNG OTOUAKPUOUEVIG EMKOWVMVIOG Y10, AOYOLG dlyvmong mpoPANLaTog €€ amooTdoems, Kot
petd omd eovolodotnon teyvikov vrevuvov tov IMMEAATH, yivetar évapén g dwadikooiog cuVEESEWDS TOV

KATAXKEYAZXTH pe i EOAPMOT'EE AOTTEMIKOY IMTEAATH.

O IMEAATHZ, yo Adyovug Stapavelag kot 0o@areLns, voypeoDToL kKo OAn Tnv dudpkela TG cOVOESNS VoL EAEYXEL

oLVEXDG TIG Epyacies, mov ektelovvtal omd tov KATAZKEYAXTH cto Vot tov.

H dwopdiion g mpootociog TV NAEKTPOVIKGOV apyeiwv, amotelel amokieiotikn gvbvvn tov IEAATH. O
MMEAATHX dnlovel 6T1, o€ mepintmon S1appong 1 KOTASTPOPNS TANPOPOPIOV 1 AAA®Y NAEKTPOVIK®V apyeiwv, O
KATAXKEYAXTHE dev @épet ovdepio evbovn.
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E. E1d1k0i Opor

2TIG TPOGOEPOUEVEG VIINPEGIES, Ogv cuumeplapfdvovtal To akdrovba:

Epyaocieg Back-up kot Restore Aeitovpyik®@v cuotnpdtov, tpoidviov AoyIopUiKod Kol EPOPHOY®DY AOYICUIKOD,
mov mpEmel v yivouov oe Ao vrmoloywoty omd ekeivov tov MMEAATH, Ady® oTuynquoTog, QUOIKNG
KOTAGTPOPNG, POTLAC, TANULOPOS, TPAEEMG TOAELOV, TPOLOKPUTIKAOV EVEPYELDOV KaOMG Kot emeUPfloe®v oTig
EOAPMOI'EX AOT'IEMIKOY ITEAATH on6 pn e&ovorodotnpévo and tov KATAXKEYAXTH npocwomniko,
EKTOC KOl 0V OVTES OL VI PETies avapépovtotl pntd otig [Ipdcebeteg Ynnpeoieg too IAPAPTHMATOXT.
Epyaocieg diepgdvnong mpofinudtov, mov oxetilovtal pe mpoiovia, mov SV KOAVTTOVIOL 0o TNV Topovso.
>opPaon kot o IAPAPTHMATA .
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IHAPAPTHMAT - "TIIPOXOETEX YITHPEXIEX & TIMOKATAAOI'OX YITHPEZIQN"

1. IIpécOcTec Ynpeoisg

Ot akdrovBeg Tpdcabeteg vanpecieg evidocovtal otV mapovoa Zopfoocn:

A/A | IPOXOETEX YITHPEXIEX TIMHMA (€) IPOXOGETQN YIIHPEXIQN
XYNTHPHXHX & YIIOXTHPIEHX ANEY
D.I1.A.
Agv mepriappavovrar vanpecies emrémag vrooTPIENg
1. 1 avantuing apdcBeTov Aoyiopikov 0,00 €
Twokatdroyoc Yanpeoiov
A/A KQAIKOX TIMHMA (€) QPAPIO IAPOXHX OPOI XPEQXHX
YIIHPEXIAX ANEY @.I1.A.
To rtignpo  elvar  avd  opa
Agvtépa émg [apackeun P —— E\6 . &0
x6Mong. Erdyiom ypéwon dvo
1. CONS 65,00 € ) )
09:00 — 17:00 (2) @pec amnacydAnoNg GTOV
MNEAATH

2. Heprypaon IlpdcOsTodv Yanpeorov

Ot dwBéoieg mpdcheteg vanpesieg, mov duvatat va mopéxet 0 KATAXKEYAXTHX Bdcet tng avaioyng ypémong,

TEPLYPAPOVTOL AKOAOVOMG:

CONS :

IMopovoia cvopPovrov ota ypapeio. tov IMTEAATH vyio cuuBovAevTiKéG Kol Y0 VINPEGIES TEYVIKNG

vrooTPIENG, HETd amd Eyyparo aitnua tov TIEAATH kot og xpdvo kot yio S14GTNHO, TOV GUUPOVEITAL IO KOOV

peta&d MMEAATH kot KATAXKEYAXTH. H ypéwon Oa yiveton og oplaia faon. Qg ehdyiot ypiéwon opilovral ot

dY0 (2) opeg mapovciog oto yopo tov IEAATH.

Ta t1g exto¢ Aekovomediov ATTIKHE emoxéyelg o IEAATHE emBoapiveron pe to ££0d0 petakivnong, Stopovig Kot

STpPoeNG.
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IHAPAPTHMA A - "OPOI TIMOAOI'HXHX & TAHPQMHX"

To cvpPatikd tipnpa o tiporoyndei and tov KATAXKEYAXTH kot katafAndei amd tov HEAATH wg e&ng:

1. Opor Twworoynong

O KATAXKEYAXTHZY &xdidel t0 avaroyodv TywoAddyio Tlapoyng Yanpesudv yia T SE00VAEVIEVEG VN PECIES GTA.

avVTIGTOLYO (POVIKA OLOGTILATA KOl cVYKEKpnéva otig 31/12/2019 ko 31/07/2020.

[Ipdobeteg vnpeoiec, ot omoieg Ba mopéyovior cvppova pe tovg 6povg tov MIAPAPTHMATOX I' ki epdcov

nmeptiappavovroal, Oa TiHoAoyn0ovv amoloyIeTIKE e TNV OAOKANPMOY TOVG 6TO TEAOG KABE TpvoL 1 eEapnvou Kot

GULLO®VA LLE TO TIUNLLO, TOL TaPATIBETAL GTO TAPUTAVED TOPAPTN LA,

2. Opor ITinpopic

Ta tipordyia givar minpotén otov IEAATH pe v mpookopion tov vOULOY dtkooAoyntikdv. To copeovnpévo

tipumpa Oa katafAnOei oe evpd. Qg TPOC T SIKAOAOYNTIKG TANPOUNG Kol AOITA GTOLXEID, 1IGYVOVV T OGO OVAPEPOVTOL

670 GpOpo 200 tov N. 4412/2016 (GEK 147/A/8.8.2016).

IMAPAPTHMA E — "EIIIKOINQNIA™

HehdTng

ONOMATEIIQNYMO

THAE®QNO

E-MAIL

YrevOoveg Tunpatog [poundeidv

Todkov Bactim

Aompovdn [apackevn

2710-372111

27410-74999
(TTAPAPTHMA
KOPINOOY)

vitsokou@uop.gr

pasproudi@uop.gr

IIpoictapévn

2710-372105

AghBvvong Okovopkn T owvn TT ’ vivi@uop.gr
ne HKmMe oetowvn Iopoockevn 2710-372108 (F)
Awyeiprong & Ipoypappaticpon
Koataokevaotilg
ONOMATEIIQNYMO TITAOX THAE®QNO E-MAIL
Q- 211 - 9991835 .
Yrevvvog Zoppocng / ) PsarrouE@unisystems.gr
Yappob Eyprivn PrimeAccount | 211 -9991836
TyoAdynong
Manager (F)
Yrevbvvog 211 -
; 99911725
. ; Ymoot)piéng
Yrebbovog Texvicg Tapapd Ocodbpa , SamaraT @unisystems.gr
Yrootipiéne Epappoydv Q | 211 - 9991836
- Prime (F)
) ) 211 - 9991825 | AggelogiannakiD@unisystems.g
Kévtpo kinoewv Ayyehoylovvaxm I'pappoteio
, 211 - 9991836 r
(Help- Desk) Afuntpa helpdesk

(F)
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